
Welcome to Intellifi!
Let’s Get Your Intellifi Network Set Up!

We’re excited to get your new Intellifi Wi-Fi network set up and running.

Step 1: Download the Intellifi app

1.   Scan one of the QR codes to get the app.
2.  Create your account using your email id and password to

set up your Intellifi account.

Step 2: Connect the app to the controller

1.   Login to your Intellifi app using your email id
and password.

2.  You should see an on-screen prompt to “setup
your Intellifi WiFi network”. Select “Start new
network”

3.  Follow the on-screen instructions to connect
the app to your controller (claim the
controller).

4.  To extend coverage, click “add Intellifi
satellite” and follow the on-screen instructions.

Have Questions?
Call us, anytime!

304.848.5400 or 1.844.CITYNET



Check speeds

Run speed tests and check
latency for lag-free gaming

Share Wi-Fi!

Add new devices, users, or
guests by scanning the QR
code!

Set parental controls

Create profiles, assign devices,
and set schedules for bedtime
or weekends.

Ensure security

Set content and malware filters
to ensure a safe internet
environment.

Enjoy Your New Intellifi Service!
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